KEEP ALL PACKING MATERIALS

In the event you need to travel with your DTG or you need to send your DTG to an authorized service
center, follow these steps to insure proper packing. Refer to the Preparing the Printer For Travel or
Shipment document before you begin to pack your printer.

1. Look for the notch in the inside bottom of the box.A This indicates the location for the front of the
printer.

Make sure the corners of the printer are not on top of the foam corner protectors

There should be space between the inside of the box and the printer. At least 2in.

Place the inserts as shown. They are not interchangeable so they must be placed approprlately
Place the top board with the notch in the same position as the notch in the bottom of the box?
Close box and seal. Use strong packing tape or duct tape.
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DTG and freight companies are not responsible for damages due to improper packaging. Owner is
responsible for insuring the shipment of their printer.
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